Bath & North East

Somerset Council

Improving People's Lives

Domain | Measure B

Domain 1: Enhancing quality of life for people with care and support needs

Social care-related quality of life (1A)

% of users who have control over their daily life (1B}

% of clients who receive self-directed support (1C{1A))

% of carers who receive self-directed support (1C{1B))

% of clients who receive direct payments (1C(2A))

% of carers who receive direct payments (1C(2B))

Carer-reported quality of life (1D)

% of adults with learning disabilities in paid employment (1E)

% of adults in contact with secondary mental health services in paid employment (1F)

% of adults with learning disabilities who live in their own home or with their family (1G)

% of adults in contact with secondary mental health services who live independently, with or
without support (1H)

% of users that had as much social contact as they would like (111)

% of carers that had as much social contact as they would like (112)

Impact of Adult Social Care services (1J)

Domain 2: Delaying and reducing the need for care and support

Long-term support needs of younger adults met by admission to residential and nursing care
homes per 100,000 population (2A{1))

Long-term support needs of older adults met by admission to residential and nursing care
homes per 100,000 (ZA(2))

% of older people who were still at home 91 days after discharge from hospital into
reablement/ rehabilitation services (effectiveness of the service). (2B(1))

% of older people who received reablement/rehabilitation services following discharge from
hospital (2B(2))

% of clients receiving short term service where sequel was lower level support or none (2D)
Domain 3: Ensuring that people have a positive experience of care and support
Owerall satisfaction of people who use services with their care and support (3A)

Owerall satisfaction of carers with social services (3B)

% of carers who report that they have been included or consulted in discussion about the
person they care for (3C)
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e B&NES summary: benchmarking performance over time 4 Home
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% of older people who were still at home 91 days after discharge from hospital into reablem... 2021/22 /l
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Overall satisfaction of people who use services with their care and support (3A)

B&NES performance compared to CIPFA near neighbours
2021/22
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Improving People's Lives

Choose an indicator Latest period DESII’Ed trend
Overall satisfaction of carers with social services (3B)
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